
Modem registration

Enter your login email

Click Sign In

Password

What you will need to register your installed modem:
- Installed modem with Wi-Fi enabled

- A mobile phone with access to the internet or the My Vodafone app

- A PC with the ability to connect to the Wi-Fi network of the installed modem

The registration process:

- Turn on your computer and connect to the Wi-Fi of the installed modem

- Start your web browser, which will automatically display the registration page

- In Installation Type, select Vodafone Customer

- The Vodafone Login page will appear
- Enter the same login details you use to log in to My Vodafone



- After logging in, you will be automatically returned to the original registration page
- Select Installation Type Vodafone Customer again
- Enter the Service ID in the Order Number field *

* You can find the Internet connection Service ID in Vodafone Billing in the Individual services section, or in 
My Vodafone on the My services tab

- After entering the Service ID, click Continue

- On the next page, fill in the Serial Number from the modem label (S/N)

- In case you still don't have an internet connection, restart your modem

- If restarting does not help, reset the modem to factory settings and repeat the procedure

- If the Vodafone website still does not load, contact Vodafone technical support by phone or via the 

chatbot on the website www.vodafone.cz More instructions can be found on the page
www.techforum.cz

Enter the modem Serial 
number

Click Register

Enter the Service ID

Click Continue
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