Factory reset of the set-top box via the menu

On the remote control, press the "Menu" button (House), navigate to the "Settings"
item (Gear in the upper right corner). Confirm with the "OK" button..
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Navigate with the { arrow to "System Settings" and confirm "OK".

Settings

Press OK to open the standard Android TV settings to
System Settings set preferences for e.g. Network & Internet, System
Language, Remotes and other Devices.
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Then use the arrow J, to move to the "Device Preferences"
field and confirm with "OK*.
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Select "About" and confirm with "OK".

Device Preferences
About
Date & Time
Language

Keyboard

r
Display & Sound
LED Control
Storage

Google Assistant

Google Cast

Go to "Factory reset" and confirm "OK".
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Select "Factory reset" and confirm with "OK".
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Factory reset Cancel

This will restore your device to default settings and erase
all data, accounts, files, and downloaded apps Factory reset

Finally, select "Erase everything" and confirm "OK".
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Erase all your personal information and downloaded apps

on this device? You can't reverse this action!
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